
Are your stock 
management 

costs 
out of control ? 

Our dispenser 
introduces control and 
provides online 
analysis of usage by 

 

• date 

• time 

• person 

• product 

• project 

• department 

• export data 

Enquiries to e-tradeway Ltd, Whiteleaf Business Centre, 11 Little Balmer, Buckingham MK18 1TF 

Tel. 01280 - 818777 email sales@e-tradeway.co.uk visit www.e-tradeway.co.uk 

 

A tailor made one-stop-shop for all your supply chain solutions 

Get sorted with e-tradeway 
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Overview 
 
e-TradeWay supplies a range of products to control, monitor and record the 
usage of consumables and other items. 
 
The range of products available from e-TradeWay includes: 
 

• Automated Product Dispensers 

• Internet Point of Supply System 

• Barcode Scanners 

• Scan Trade System 

• Web Warehouse 
 
 
 
 
 
 
 
 
Automated Product Dispensers 
 
1) Automated Product Dispensers 
 
2) Connectivity 
 
3) Data Management 
 
4) Machine Maintenance 
 
5) Machine Preparation 
 
6) Delivery 
 
7) Price List & Pricing 
 
8) Payment 
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1. e-TradeWay Dispensers 
 
The e-TradeWay dispensers supplied in partnership with Wurlitzer come with the 
following functionality. 
 
All or some of these features can be used dependent on each customer’s 
requirements. 
 

• Product access by User Pin Number ; 

• Remote updating of approved and current job numbers to assign product 
cost ; 

• The ability to restrict access through online user hot listing ; 

• Restricted access to specific trays within the machine ; 

• Online management reports, by date range, user, job number and product 
; 

• Online stock control ; 

• Shopping list by dispenser for replenishment activity ; 

• On line dispenser consignment receipt ; 
 
All reports can be downloaded into Microsoft Excel for further analysis and 
onward invoicing. 
 
We offer the following machines: 
 
Option 1 -  our standard machine ETW1000/60SW 
 
This is the machine currently used for a variety of products. It features the 
moving Smartwaiter device which enables the machine to be configured for 
optimum efficiency. This machine is currently used to dispense adhesives, tapes, 
tools and PPE products. 
 
Option 2 -  our standard machine ETW1000/60SWF 
 
This is our standard machine ETW001 with temperature control  of 13deg to 
20deg. 
 
We propose this to be used for adhesives, tapes and chemicals where 
temperature control is important.  
 
 
 
                                                                                                            dispensers continued over 
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Option 3 - ETW1000/60  
 
This is our standard machine without the Smartwaiter device or refrigeration. 
 
We propose this as an option for products such as gloves and abrasives where 
the Smartwaiter device may not be necessary. 
 
Option 4 - ETW850/48  
 
This is a smaller version of our standard machine without the Smartwaiter device 
or refrigeration. 
 
We propose this as another option for products such as gloves and abrasives 
where the Smartwaiter device may not be necessary. 
 
All machines are supplied with a one year guarantee on all parts. 
 
Optional extras available with each machine : 
 

• For clients who want to access the machine through an existing security or 
payment card we can fit either a Mifare or Magstrip card reader. 

 

• For clients who want to access the machine through barcodes we can fit a 
Barcode reader. To implement this service we need to have access to the 
list of users along with their card or identification number. 

 

• Where requested we can also provide Mifare or Magstripe cards. 
 
 
2. Connectivity 
 
All e-TradeWay dispensers come complete with a modem and the ability to send 
data home without the requirement of a dedicated data cable. 
 
In each modem there is a data SIM and for each machine there is a monthly 
charge for the use of the SIM. 
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3. Data Management 
 
The ability to record usage date, user, job and product is a major benefit to all 
end user clients.  
 
The e-TradeWay service provides a system where product usage can be 
attributed to individual projects and therefore these can be presented for 
recharging. 
 
e-TradeWay presents this data in such a way that our product partners can, if 
they desire, charge their clients for this.  
 
All data is sent from the dispenser at regular intervals. This data is placed on a 
secure web site where it can only be viewed by designated people. 
 
Access to this information is through pages and logins branded in the name of 
your choice. 
 
Access to this data is obtained by purchasing a user license.  
 
Each license provides different levels of information for up to five users. 
 
e-TradeWay offers four levels of data license :  
 
Level One   
 

Usage by: Date, Person, Product, online 24/7. 
 
Level Two  
 

All of level one plus: Stock control against minimum and maximum levels. 
    Dispenser replenishment list and consignment receipt. 
Level Three  
 

All of level two plus: Replenishment orders automatically passed into the product 
suppliers fulfilment system. 
 
Level Four  
 
Customer Specific: Tell us what you need 
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4. Maintenance 
 
 
Each machine comes with a one year parts warranty. 
 
Each machine comes complete with a one year on site maintenance agreement. 
 
This agreement covers both mechanical and electrical components. 
 
Additional years can be purchased or maintenance after the first year can be 
charged on a call out basis. 
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5. Machine Preparation 
 
Each machine needs to be prepared against a customer specific planogram. 
 
The planogram details the make up of the machine : 
 

• Machine type 

• The number of shelves 

• Number of spirals and spiral sizes on each shelf 

• The height of the product and gap between each shelf 
 
This process becomes easier as we build a product data base of each item 
dispensed. 
 
We suggest we use this project plan: 
 
A) Agree the range of products to be managed. 

Record these in an Excel spreadsheet. 
Include part numbers and prices. 
 

B) Provide product samples for e-TradeWay to test vend 
 
C) Agree how each dispenser will be accessed : 
  

Pin Numbers, Mifare Cards, Mag Stripe or existing cards. 
 

Existing Site Card - Please provide device or card samples along with 
supplier details. 
 
D) Location of the machines and who will use the service. 
  

Where each machine will be located, 
 Is there a good GPS signal 

Please provide a list of all intended users   
 
E) e-TradeWay will prepare machine planograms. 

 
We will provide a detailed planogram which will include the quantity of 
each product held in the machine. We will also forward a site survey to be 
completed. 

                                                                                                                     
                                                                            machine preparation/ continued over         
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F) Establish repacking requirements 
 
    If any repacking is required we will advise you 
 
G) We will provide a complete package of information for you to approve. 
 Make any changes and resubmit if necessary 
 
H) Place order with e-TradeWay 
  
     We require a formal order for each installation with delivery address, all       
machine details and price.. 
     Agreement to our payment terms. 
  
  I) Delivery and Installation 
  
           At the start of the exercise we will indicate lead times. 
 On receipt of order we will confirm lead time and delivery. 
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6. Delivery 
 
We like to test all machines with product prior to delivery. 
 
We also recommend for all installations that the machines are delivered complete 
with product. This prevents creating a disruption to your client’s business with 
excess packaging and time loading the units. 
 
This also means that we have an opportunity to correct any minor errors not 
identified in the planogram. 
 
We have to agree the best way to do this which can be on a project by project 
basis. 
 
We charge for delivery - typically one machine will cost £100.00 to deliver. 
 
We also make a charge of £60 per machine for WEE certification to ensure 
environmentally acceptable disposal of the equipment at the end of its life. 
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7. E-TradeWay Pricing 
 
A price list of our equipment and charges is available on request 
 
                                                                                 

 
 
 
8. Payment 
 
For all orders we ask for a 30% deposit of the full project value before 
commencing work. We also ask for confirmation that payment of the full amount 
has been arranged. 
 
We will introduce you to our lease finance partner IDEAL Leasing and Finance. 
 
Following approval of the equipment at our Didcot showroom we will raise a 
sales invoice. 
 
On acceptance of our invoice and confirmation of payment we will ship the 
equipment. 
 
We will complete the installation on site. 
 
Once funds have been received into our account we will switch the vend 
manager on.  
 
 
 


